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President and Chair of the Board 
John Crean is National Managing Partner at NATIONAL Public Relations, with over 20 years of communications 
experience as a public relations consultant. His experience ranges from product launches and media relations to 
crisis counseling and coalition-building.  John has extensive experience in the life sciences and pharmaceutical 
sectors, having provided his clients counsel in a variety of highly sensitive areas, including AIDS activist liaison, 
class action lawsuits, and product recalls. John is an honours BA graduate from York University’s mass 
communications and political science program and has completed the Leading Professional Service Firm 
Program at Harvard Business School. 
 

* * * 
Secretary 
Beth Ellis graduated from the Multi-disciplinary Palliative Care Post Diploma Program at Seneca College. Beth is 
the past Executive Director of Dr. Bob Kemp Hospice.   Beth is Past Chair of the Hamilton, Niagara, Haldimond 
and Burlington (HNHB) Hospice Palliative Care Network in LHIN 4.  For HPCO, Beth co-chaired the development 
of the Residential Hospice Standards for Ontario. Beth is currently the co-chair of HPCO’s Standards Council. 
 

* * * 
Treasurer 
Ingrid Robinson, MFAc, CPA, CIA, CRMA is a Certified Public Accountant and Certified Internal Auditor.  Ingrid 
has worked more than 14 years in progressive roles in the disciplines of Internal Audit, Sarbanes-Oxley/National 
Instrument 52-109 Compliance, Enterprise Risk Management, External Audit and Finance. Ingrid has a Bachelor 
of Commerce from the University of Windsor and is completing graduate studies in financial accountability at 
York University. Ingrid has been a Senior Manager, Enterprise Risk Services at Meyers Norris Penny LLP since 
2009. 
 

* * * 
 

Past Board Chair 
Marg Poling, RN, BScN, PHCNP(c) is the Palliative Pain & Symptom Management Consultant for Northwestern 
Ontario/Client Service Manager for EOLC for the North West CCAC. She has been involved with palliative care in 
Thunder Bay for over 20 years. She received her diploma in nursing at the Lakehead Regional School of Nursing 
in Thunder Bay, her BScN at Lakehead University and her Primary Health Care Nurse Practitioner Certificate at 
LU. Marg also has her certificate in Interdisciplinary Palliative Care from Lakehead University. Marg is the recent 
past-President of OPCA and past chair of the board of Hospice Northwest. In collaboration with CERAH, she 
facilitates many education initiatives around Palliative/EOLC including LEAP, Palliative Care for Front line 
Workers, and with First Nation Projects. Program initiatives include projects in all sectors such as LTC and Group 
Home settings as well.  
 

* * * 
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Sharon Allen, NP-PHC, MSc(N), CHPCN(C) currently works in the role of Nurse Practitioner-Palliative Care/Pain 
Management at an acute care hospital in Windsor. She obtained a BScN in 1983 and worked in various acute 
care nursing roles. In 1996 she became a member of the first graduating class of nurse practitioners in Ontario. 
Sharon has had various NP roles in Acute Care originally with the Family Medicine/Hospitalist program, then the 
Internal Medicine service and as Palliative Care Specialist for the last seven years. In 2005 she received her MSc 
Nursing degree which focused on palliative care. In addition to clinical practice Sharon is involved in palliative 
care education with local Fundamentals, CAPCE, and LEAP courses. Her palliative care advocacy activities include 
chairing the local Windsor Essex End-of-Life Care Committee, appointment to the Eire St Clair LHIN End-of-Life 
Care advisory network, and board membership on the Essex County Nurse Practitioner-Led clinic.  

 
* * * 

 
Heather Campbell, M.Mus., M.A., has worked and volunteered in the non-profit sector for 25 years, mostly in a 
leadership capacity.  Originally she applied her professional fundraising skills in the arts sector - National Ballet 
of Canada, Canadian Opera Company, Ontario Ballet Theatre and Arts Etobicoke. But she came to recognize the 
tremendous need in the hospice palliative care community and as a result, Heather co-founded the Healing 
Cycle Foundation in 2005 and became its President & CEO.  Under her leadership, the Foundation initially raised 
$1,000,000 for the palliative care unit at Credit Valley Hospital and has now expanded to financially support the 
broader Ontario hospice palliative care community. She sat on the Ontario Palliative Care Association board and 
currently sits on Hospice Palliative Care Ontario.  
 

* * *  
 
Rod Malcolm is the Executive Vice President, DHR International based in Toronto. Rod has an extensive business 
background with over twenty-five years of experience in sales, marketing, and general management positions 
with major international corporations. Rod has a B.Comm. from Queen’s University and currently sits on several 
public and not-for-profit boards. 
 

* * * 
 
Andrea Martin, RN is a Registered Nurse with over 25 years of experience in three major sectors of health care 
(acute care, community care, and long term care).   She has worked for a large national not-for-profit 
community health care organization where she managed both professionals and volunteers in direct service 
delivery and program development.  She has been responsibility for the financial sustainability of three branches 
while increasing the programs available to the public.  She developed and implemented a continuous quality 
improvement program in 14 sites of the national organization.  She is presently WWCCAC Senior Director Patient 
Services & Chief Nursing Executive of the Waterloo Wellington Hospice Palliative Care Network.   Andrea is Chair 
of the Provincial End-of-Life Care Network.  Andrea was the recipient of the Women of Distinction Award 2006 
in the category of Public Service in Guelph.  

 
          * * * 

 
Thelma M. Martin 

Thelma worked in the not-for-profit sector for more than 25 years in public relations, fundraising and senior 
management positions before entering retirement at the end of 2013.  Prior to becoming an independent 
consultant sixteen years ago, Thelma was Executive Director of the Dorothy Ley Hospice.  In her capacity as a 
consultant, she worked with hospices across the province and organizations providing services to seniors and 
children. For 12 years Thelma was a distant education instructor with Loyalist. She is the author of three books 
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in the Boards Today …Boards Tomorrow series: Role of the President, Role of the Executive Director, and 
Evaluation Responsibilities of Boards.  
 

* * * 
 
Vivian Papaiz, RN, MHS(c), CHPCN(C), CVAA(C), CCHN(C), Regional Educator, Ontario and Western Provinces; 
National Palliative Lead for VON. Vivian is a RN and Regional Educator for Ontario and Western provinces, and 
the Palliative Care National Lead for VON. Previously her experience has been as Program Manager in nursing, 
home support and palliative care programs. Her focus is to support staff in the pursuit of education and 
exceptional practice in community visiting services and palliative care. She also is a faculty member at Georgian 
College in the Nursing and Continuing Education Department. Vivian serves on a number of community boards, 
including the North Simcoe Palliative Care Network, the Palliative Care Consultation Network of Ontario and 
HPCO.  Vivian holds three CNA national certifications and has her Masters degree in Health Studies with a focus 
on Education and Leadership. 
  

* * * 
 
Rod Seyffert is a Legal Consultant and past Managing partner in the national law firm of Gowling Lafleur 
Henderson LLP. Mr. Seyffert practices in the areas of business law and commercial real estate development. He 
has served as a director or other policy role in both for-profit and not-for-profit organizations including the 
Canadian Scholarship Trust Foundation (Chair), Terminal 3, Pearson Airport, Nuance Canada, St. Hilda’s Towers, 
Inc. (Vice Chair) and Air Cadets in Ontario. Rod was called to the Bar in Ontario in 1972 and admitted as a 
solicitor in England in 1987.  
 

 


